
 

 

 

MCDST Certification Package 

 
Microsoft Certified Desktop Support Technician (MCDST) 
The Microsoft Certified Desktop Support Technician (MCDST) credential proves that you have the skills to 
successfully support end users and to successfully troubleshoot desktop environments running on the Microsoft 
Windows operating system.  

 
Pygmalion MCDST Package 
The MCDST package costs £1490 (+ VAT) and includes 2 training courses and 2 exam vouchers. Additional discounts 
apply for group bookings of 3 delegates or more. Please contact us for more details. 
 

MCDST Requirements 
Candidates are required to pass two core exams as listed below. 
 

Core courses Exams 

MS2261 – Supporting Users Running the Microsoft Windows XP Operating System (3 days) 70-271 

MS2262 – Supporting Users Running Applications on a Microsoft Windows XP Operating System (2 days) 70-272 

 
Courses must be taken within a 12 month period from the date of the first course attended. The first course must be attended 
within one month of purchase. 

 

Contact us 

For further information or to make a booking please contact us on: 
Telephone: +44 (0) 207 680 9599 | Email: training@pygmalion.com | www.pygmalion.com 
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